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Ticket Create Date
Estimated 

Completion Date
Ticket Related RFI Agency Code
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Order Summary Comments County Carrier One time Cost

Monthly 

Reoccuring 
10/5/2018 11:44 12/2/2018 14:42 193823 191984 CH 3000 E 

VALENCIA 

RD, 

TUCSON, 

AZ 85706

Upgrade existing 

CenturyLink circuit to 

100baseT hand-off 90Mbs 

Change in existing service Pinal CenturyLink NRC: $0.00 MRC: $635.17

10/9/2018 11:09 10/31/2018 14:26 193981 N/A PS 11101 W 

PEORIA 

AVE, 

YOUNGT

OWN, AZ 

85363

Change the callerID on 

CenturyLink 1FB and also 

moved TN over to AZNet 

and Telesoft

Change in existing service Maricopa CenturyLink NRC: $0.00 MRC: $16.50

10/9/2018 11:25 12/11/2018 9:13 193986 N/A PS 1450 E 

PAPAGO 

ST, UNIT 

M-058, 

GILA 

BEND, AZ 

85337

Change the callerID on 

CenturyLink 1FB and also 

moved TN over to AZNet 

and Telesoft

Change in existing service Gila CenturyLink NRC: $0.00 MRC: $16.50

10/9/2018 17:02 Pending 194045 193204 CH 1755 

MCCULLO

CH BLVD 

N, LAKE 

HAVASU 

CITY, AZ 

86403

Please install 2# FB lines Add to existing service Mohave Frontier NRC: $85.00 MRC: $43.34

10/10/2018 9:11 10/21/2018 11:58 194085 N/A HC 801 E 

JEFFERSO

N ST, 

PHOENIX, 

AZ 85034

Order Toll Free number Change in existing service Maricopa CenturyLink NRC: $0.00 Usage

10/10/2018 11:08 11/25/2018 8:50 194112 N/A DE 2455 S 

7TH ST, 

PHOENIX, 

AZ 85034

Upgrade existing 50mb circ 

uit 

Change in existing service Maricopa CenturyLink NRC: $0.00 MRC: $698.48
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10/11/2018 15:47 10/28/2018 9:50 194301 N/A DE 3443 N 

CENTRAL 

AVE, 

PHOENIX, 

AZ 85012

Order Toll Free number Change in existing service Maricopa CenturyLink NRC: $0.00 Usage

10/12/2018 10:40 Pending 194348 190210 DT 2407 E 

NAVAJO 

BLVD, 

HOLBROO

K, AZ 

86025

Order On-Net Stand Alone 

Internet Access Port Mbps  

Agency Selection Gila Frontier NRC: $125.00 MRC: $554.00

10/15/2018 10:42 Pending 194455 192011 RV 55 N 

CENTER 

ST, MESA, 

AZ 85201

New Circ uit order.  AZCN-

00547/ On-Net EPL Metro 

Ethernet Access Connection 

100baseT hand-off 50Mbs

                                                    

AZCN-00774/ EVC 

Interactive CoS with CIR of - 

2 Mbps

                                                    

AZCN-00811/ EVC Real 

Time CoS with CIR of - 2 

Mbps

Agency Selection Maricopa Cox NRC: $27,276.48 MRC: $551.63

10/16/2018 16:26 11/3/2018 13:26 194646 194483 HS 2500 E 

VAN 

BUREN 

ST, 

PHOENIX, 

AZ 85008

Installed a new new Cox 

Business Internet Circuit 

10Mbps down/2Mbps

Agency Selection Maricopa Cox NRC: $0.00 MRC: $54.00

10/16/2018 17:22 11/3/2018 12:22 194651 192800 CH 1925 W 

PINNACLE 

PEAK RD, 

PHOENIX, 

AZ 85027

Please upgrade MOE circuit 

to On-Net EPL Metro 

Ethernet Access Connection 

100baseT hand-off 100Mbs

Change in existing service Maricopa CenturyLink NRC: $0.00 MRC: $663.48
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10/16/2018 17:40 12/8/2018 13:58 194653 193714 DE 2255 W 

INA RD, 

TUCSON, 

AZ 85741

Please issue order to Cox 

Communications for 4 1FB's 

to be used for 911 and fax 

lines

Agency Selection Pinal Cox NRC: $0.00 MRC: $64.00

10/17/2018 15:40 Pending 194757 190934 DT 1001 N 

BLACK 

CANYON 

HWY, 

PHOENIX, 

AZ 85009

Please order and have the 

carreir, Cox, install (1) 30M 

(Fiber) MoE circuit w/2M 

CoS at above location.     

Carrier is to extend their 

dmarc to the customers 

MDF closet, where router is 

located.

Agency Selection Maricopa Cox NRC: $1073.00 MRC: $285.00

10/23/2018 16:22 Pending 195266 192717 DT 114 E 

WESTERN 

AVE, 

AVONDAL

E, AZ 

85323

Upgrade  exisiting circuit to 

On-Net EPL Metro Ethernet 

Access Connection 

100baseT hand-off 40Mbs

"Cox Metro Ethernet

40 Mbps UNI BWP - Fiber"

Change in existing service Maricopa Cox NRC: $0.00 MRC: $343.00

10/25/2018 13:16 Pending 195424 N/A DC 5601 W 

TRAILS 

END RD, 

TUCSON, 

AZ 85745

Placing order for a MOE 

circuit upgrade at our COTA 

facility.  Cox proposal AZCN-

00567 and AZCN-00811

Agency Selection Pinal Cox NRC: $36,000.00 MRC: $780.00

10/30/2018 11:34 Pending 195739 194179 DT 2407 E 

NAVAJO 

BLVD, 

HOLBROO

K, AZ 

86025

Install 1FB line for fax line 

and extend to the demarc

Change in existing service Navajo Frontier NRC: $85.00 MRC: $31.50
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10/30/2018 13:13 11/25/2018 12:54 195756 N/A DE 228 

LONDON 

BRIDGE 

RD, LAKE 

HAVASU 

CITY, AZ 

86403

Please issue order to add 20 

new DID's for DCS

Change in existing service Mohavo Frontier NRC: $350.00 MRC: $2.00

10/30/2018 14:02 11/12/2018 10:07 195763 195123 GF 3654 N 

HIGHWAY 

95, 

PARKER, 

AZ 85344

Please install Frontier 

internet   AZIA-00006: On-

Net Stand Alone Internet 

Access with Bandwidth up 

to 50/8 Mbps

Agency Selection La Paz Frontier NRC: $0.00 MRC: $74.95

10/30/2018 14:38 12/3/2018 9:48 195773 195330 GF 11700 W 

FORDSON 

DR, 

MARANA, 

AZ 85653

 AZIA-00668: Standalone 

(7168k/896k) Centurylink 

High Speed Internet (HSI) 

with Independent ISP

Agency Selection Pima CenturyLink NRC: $0.00 MRC: $52.25

10/30/2018 16:56 11/25/2018 15:01 195804 N/A DE 2255 W 

INA RD, 

TUCSON, 

AZ 85741

Phone line move Change in existing service Pinal Cox NRC: $0.00 MRC: $16.50

10/30/2018 17:00 12/31/2018 13:24 195805 N/A DE 2255 W 

INA RD, 

TUCSON, 

AZ 85741

Phone line move Change in existing service Pinal Cox NRC: $0.00 MRC: $16.50

10/31/2018 13:19 12/3/2018 10:10 195881 N/A HC 801 E 

JEFFERSO

N ST, 

PHOENIX, 

AZ 85034

ORDER A NEW  800 

NUMBER FOR THE DBF 

DEPARTMENT..

Change in existing service Maricopa CenturyLink NRC: $0.00 Usage
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